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1036 20TH ST. – PO BOX 1389 

VERO BEACH, FLORIDA 32961-1389 
TELEPHONE: (772) 978-5100 

FAX: (772) 978-5125 
 

 
Important Notice to Builders/Contractors/Developers 

From Electrical Engineering 

 
 

You must contact the City of Vero Beach Electrical Engineering Department at 772-978-5460 for project 
approval and to establish a project schedule prior to making an appointment with the Customer Service 
Department. 
 
In addition to verbal contact, the following deliverables to Electrical Engineering are required, by mail or 
delivery, prior to initiation of the electrical design of your project: 
 
1.  Electronic file of site plan, AutoCad 2004 compatible, to include at a minimum: 
 a.  All undergrounds - water and sewer locations  
 b.  All utility easements  
2.  Main panel/ disconnect data 
3.  Cover letter with formal contact of project responsibility, no subcontractors 
     Provide comments on timeline of project in this cover letter. 
     If your project requires City installed lighting, note intent in this cover letter.  Lighting is initiated  
     through this department.  A signed lighting contract through Customer Service is required prior to  
     procurement of the lighting. A four (4) month lead-time is required.      
 
This package should be addressed to: 
City of Vero Beach 
C/o Director of Electrical Engineering and New Construction 
3455 Airport Drive West 
Vero Beach, FL 32960 
 
The design phase will require a minimum of 6 weeks to complete. 
 
In addition, upon completion of the design, a Letter of Intent, along with copies of the design, will be sent 
to you by Electrical Engineering for approval by the contact specified in line 3 above.  This letter defines 
the responsibilities of the developer and those of the City of Vero Beach.  The letter requires a date of 
completion of the developer’s construction and signature.  The project will not be turned over for 
construction until this signed letter has been returned. 
 
Note that service will require a minimum of 6 weeks to complete from the date of receipt of the Letter of 
Intent. 
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Construction Application Requirements 

Please read all documents carefully and include the documentation with your application  

 
 

 Building Permit – Actual Permit or Copy –  * Permit numbers NOT acceptable *   
 

 Electrician’s name and telephone number 
 

 Electrical Main size (Amps)--Type of service (Single or Three Phase)—Service Voltage 
 

 Irrigation Service—The flow per minute of the largest irrigation zone (25 or 30 gpm for example) must be provided on the 
application 

 

 All fees are to be paid at the time of application for service. 
 

 All water meters applied for in the Moorings must have a letter from Collins, Brown and Caldwell. 
 

 Before an electric meter can be set, an approval is needed from the following departments. 
Indian River County Building Dept., Indian River Shores Building Dept., (Only if construction is in I.R. Shores), City of 
Vero Beach Electrical Engineering Dept., City of Vero Beach Electrical Metering Dept., City of Vero Beach Transmission 
& Distribution Dept. 
 

 If there is Temporary Electric Service for Construction, it is still necessary to make an application for the permanent 
service.  If it is not noted, the service will be cut when the permanent service is connected. The City must be 
informed whether or not the temporary service is to be cut once the permanent service is set.  

 

ELECTRIC SERVICE - TEMPORARY and/or PERMANENT SERVICES 

 

OVERHEAD SERVICE—TEMPORARY OR PERMANENT 
 

 The Customer must complete a service application in the Customer Service Office located at the address shown above.  
Commercial and Multi-living must schedule an appointment to make an application. 

 The Service Order will be routed to Electrical Engineering.   

 An Electric meter base may be picked up at the Electric Meter Shop, located at 3455 Airport West Drive between the 
hours of 7:30 am and 4:00 pm, Monday through Friday. 

 

CITY INSTALLED UNDERGROUND ELECTRIC SERVICE 
 

Residential only 400 amps or less  
Installation must comply with City of Vero Beach specification 67 and drawing 901 

 The Customer must fill out the ―City Installed Underground Service Application.‖  

 The Service Application will be e-mailed to the Electrical Engineering division 

 Electrical Engineering will inspect the site to determine if a City installed underground is possible. 

 The customer must pay the applicable fee.   

 An electric meter base may be picked up at the Electric Meter Shop, located at 3455 Airport West Drive between the 
hours of 7:30 am and 4:00 pm, Monday through Friday. 

 

WATER OR IRRIGATION SERVICE  - TEMPORARY & PERMANENT SERVICE 
 

 The customer must complete a service application at the address shown above. 

 A service order will be routed to Water & Sewer Department  

 Water & Sewer Department will schedule date and time meter will be set 
*For specific information, please call Water & Sewer (772) 978-5220 
 

The Customer Service staff CANNOT provide a date or  time for the installation 

of any meter and/or utility service. 
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New Construction – Account 
Information Sheet – Residential 

 

APPLICANT’S NAME: _________________________________________________________________ 
 
CONTACT PERSON: __________________________ TEL. NO.: ______________________________ 
 
E-MAIL ADDRESS: ____________________________ CELL NO.: _____________________________ 
 

 

ACCOUNT HOLDERS NAME: ___________________________________________________________ 

 

BILLING ADDRESS: _(Street)_____________________________________________________________ 

 

         __(City)_____________________(State)______________________(Zip)__________ 
 

TELEPHONE NO: ______________________________ FAX NO: _______________________________ 

 

ACCOUNT CONTACT PERSON: ____________________ TEL. NO.: ______________________________ 

 

E-MAIL ADDRESS: _____________________________ CELL NO.: _____________________________ 

 

NEW SERVICE INFORMATION 
          NO. BLDGS __________________ 

 

SERVICE ADDRESS: _________________________________________________________________ 

 

OWNER: _______________________________ TEL. NO.: ___________________________________ 

        

             Temporary Power                              Permanent Power  

                           Temporary Water                                                Permanent Water 
 

Main/Electric Panel: _______________ Amps  _______________ Phase  _______________ Volts 
 
Main/Electric Panel: _______________ Amps  _______________ Phase  _______________ Volts 
 

Electrician Name:     Phone: 
 
 
 

Total Square      Air Conditioned 

Footage: ______________________ Square Footage: _________________________ 
 
 

Job Description: (i.e. Temporary Service Pole to build Single Family Residence – Temporary Service for 
Construction Trailer – Permanent Service for __ - Temporary to Permanent Service for__ etc.  --  Please note if there 
is temporary service that must be disconnected at the time of permanent service) 
 
--------------------------------------------------------------------------------------------------------------------------------------------------------- --------- 
 
------------------------------------------------------------------------------------------------------------------------ ------------------------------------------ 

 

Customer Signature:  _________________________________Date:  ______________________ 

If this application is for a 
rebuild / remodel – please 

complete the Residential Tear 
Down / Rebuild form. 
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City Of Vero Beach Utilities 
New Construction – Account 

Information Sheet – Residential Tear Down / Rebuild 
 
Please provide all service information for the structure(s) that have been or will be torn down.  This 
information will be used to calculate any credit(s) that may be due. 
 

APPLICANT’S NAME: _________________________________________________________________ 
 
CONTACT PERSON: __________________________ TEL. NO.: ______________________________ 
 
E-MAIL ADDRESS: ____________________________ CELL NO.: _____________________________  
 
ACCOUNT HOLDERS NAME: ___________________________________________________________ 

 

 
EXISTING SERVICE INFORMATION 

(For rebuild / remodel on an existing building) 
          NO. BLDGS __________________ 

 

SERVICE ADDRESS: _________________________________________________________________ 
 
SERVICE ADDRESS: _________________________________________________________________ 
 
SERVICE ADDRESS: _________________________________________________________________ 
 

 
Main/Electric Panel: _______________ Amps  _______________ Phase  _______________ Volts 
 
Main/Electric Panel: _______________ Amps  _______________ Phase  _______________ Volts 
 
Main/Electric Panel: _______________ Amps  _______________ Phase  _______________ Volts 
 

 
Water Meter Size: ____________________” Irrigation Meter Size: ______________________” 
 
Water Meter Size: ____________________” Irrigation Meter Size: ______________________” 
 
Water Meter Size: ____________________” Irrigation Meter Size: ______________________” 

 

Sewer Service: ___________ Yes  ____________ No 
 

 
 
Customer Signature:  _________________________________Date:  ______________________ 
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Water Meter Sizing and Sewer Connection Information 
For Residential and Multi-Dwelling Service Applications 

 
          DATE: _____________________ 

 

CONTRACTOR: ______________________ ACCOUNT NO. ___________________________________ 
 
OWNER: ___________________________ SERVICE ADDRESS: _______________________________ 
 
LOT: _______________ BLOCK: _____________ SUBDIVISION: ___________________________ 
 
SERVICE LOCATION:   CITY ________ COUNTY _________    INDIAN RIVER SHORES ________ 
 
SINGLE LIVING UNIT  __________ MULTI-DWELLING HOUSE MTR________ NUMBER OF UNITS _______ 
 
PRIVATE FIRE LINE:  NO _____ YES _____ SIZE __________ 

 
CITY SEWER _________ SEPTIC TANK _________      PRIVATE LIFT STATION _________ 
 
IRRIGATION SYSTEM:  NO _____ CITY _____ WELL _____ NON POTABLE _____ 
 

DEMAND FOR LARGEST IRRIGATION ZONE:  __________ Gallons Per Minute 
 

Please enter the number of fixtures in the spaces provided 

 
Bathtub __________ Toilet Tank __________ Kitchen / Veg Sink _________ Washing Machine  __________ 
 

Shower __________ Urinal __________ Dish-washer __________ Laundry Tub __________ 

 
Bidet __________ Wet Bar __________ Hose Bib __________ Shower & Bathtub Combo __________ 
 
Lavatory __________ 
 

Comments: 
 
 
 
 

 

I certify that the information contained on this form is complete and accurate.  I understand that if the 
information furnished is incomplete or inaccurate, the City may withhold or discontinue service until the 
correct information is furnished and the correct size meter is installed.     

 
 

______________________________    ______________________________ 
             Name Printed                  Signature 
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City Installed Underground Service Application 
Construction Address   Lot #   

Subdivision         Account #    

Electrician         Phone    

General Contractor        Phone   

Owner         Phone   

Service Type?   New    Service Change       

Date Needed?   ASAP   Within 1 month   Unknown    

Size of Main      (example: 150, 200, 225, 300 or 400 Amps).  

Date Application was taken   By    Amount     

Date Paid      Copy of application given to customer?   

*Above must be completely filled out before faxing to EE. 

Comments:  

Existing Residential Building - $110 CVB URD (wire only)  
Customer Responsibility:        

(1) If service is over 200 amps or over 150 feet, install 3" gray sch 40 pvc, else 2".   

     Anything above ground should be gray sch 80 pvc; 1/8" nylon pullstring must be   

     installed; trench must be at least 21" deep, conduit must have at least 18" cover.   

(2) Call Sunshine 48 hours before you dig at 1-800-432-4770.     

(3) Call T&D Dispatch for equipment opening and scheduling at 772-978-5000.   

(4) Call EE for conduit (uncovered) inspection 48 hours in advance at 772-978-5460.  

(5) Call Metering for meter can specifications and pick up at 772-978-5486.    

(6) Refer to City of Vero Beach Spec 67 and drawing 901 for additional requirements  

EE Inspection:      T&D to install:   

Date trench/pvc/string inspection       feet of   tpx urd 

Date sticker on meter can     refer to job #    

New Residential Building - $250 CVB URD (pvc & wire) 
Customer Responsibility:        

(1) If service is over 200 amps or over 150 feet, install 3" sch 80 gray pvc to wall.   

(2) When meter can, sch 80 and 90 degree elbow are attached call EE 772-978-5460.  

      EE must be notified 3 weeks prior to installation of driveway, landscaping, etc.   

(3) Call Metering for meter can specifications and pick up at 772-978-5486.    

(4) Refer to City of Vero Beach Spec 67 and drawing 901 for additional requirements  

EE Inspection:                         Sketch of Site Plan 

Date released to contractor    
 

  
 

    

Date completed by contractor         

Notes:           

        

        

                 

SPEC 67 
                          UG SERVICE  
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                  08/01/06 

CITY OF VERO BEACH 
 

SPECIFICATION  
                                        

REQUIRMENTS FOR CITY INSTALLED 
RESIDENTIAL UNDERGROUND SERVICE CABLE 

 

1.0 General: 
 

1.1 This program is voluntary and the customer may chose to participate or not. 
 

1.2 This program applies only to residential electric services as indicated below (3.0) and covers single-
phase 120/240-volt services only. This program does not cover other service voltages. 
 

1.3 The purpose of these requirements is to inform the customer what the city will do and what the 
customer responsibilities will be. 
 

1.4 The City may decline the electric service installation and refund the customers money; if the City 
determines that the installation is not in the City’s best interest or fails to comply with the City’s 
requirements. 
 

2.0 Ownership: 
 

2.1 Electric services installed by the City will be part of the City’s electric distribution system and owned 
by the City. 
  

2.2 Maintenance and repair of these services will be the responsibility of the City. 
 

2.3 The cost to repair damages caused by others will be billed to the responsible party. 
 

 2.4 Requests by the customer to relocate services, if acceptable to the City, will be at the customer’s 
expense. 
  

3.0 Availability: 
 

3.1 Upon application and payment of applicable charges, the City will provide and install an underground 
service to the following types of freestanding residences: 
  

3.11 Single family residences up to 400 amperes utilizing the City’s self-contained meter sockets. 
 

3.12 Duplex residences up to 200 amperes each unit utilizing the City’s two ganged meter 
sockets. 
 

3.13 Triplex residences up to 150 amperes each unit utilizing the City’s three ganged meter 
sockets. 

 

3.2 The city’s underground service for the above residences will be restricted to one cable per building 
to a single location on the building. 
  

3.3 The City’s Electrical Engineering Department must approve the meter location. 
 

3.4 Freestanding will mean, a building that has no physical attachment to another building. 
 
 
 
 
4.0 Application for Service 
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 4.1 Customers wishing to apply to the City for the installation of underground electric service should 
make application at the City’s Customer Service Department located at 1053 20th Place phone number 
772-978-5100.  
  

4.2 Upon receipt of the customers paid application, the City’s Electrical Engineering Department will 
arrange for the installation of the underground electric service. 
  

5.0 New Residence  
  

5.1 The location of the meter or meters on a building shall be determined by the City’s Electrical 
Engineering Department. The customer, prior to the pouring of foundations or slab, should obtain 
a meter location by contacting the City’s Electrical Engineering Department at 772-978-5460. 
 

5.2 The customer will be responsible for the installation of the meter base and the associated riser 
conduit as shown on City of Vero Beach drawing number 901 ―Service Entrance Requirements for City 
Installed Service Cable‖. The service riser will be sized as specified be the City. 
 

5.3 The city will install the conduit from the City’s service point to the customer’s service riser and install 
the cable. The City will use trenching equipment to install conduit. No driveways, sod, irrigation pipes, or 
other obstructions will be allowed along the trenching route. Service cables will not be installed through 
septic drain fields; care should be taken in locating the drain field away from the service cable route. 
 

5.4 The customer will notify the City’s Electrical Engineering Department when the meter base and 
conduit riser is ready for inspection, 48-hour notice required. 
After inspection the city will schedule the cable and conduit installation. Two weeks must be allowed for 
this installation. The City reserves the right to reschedule the installation due to weather or emergencies 
beyond its control. 
 

5.6 In addition to completing this application, the customer must also make application, pay fees, 
and pay deposits, for new electric service at the City’s Customer Service Department prior to 
energizing the electric service. 
  

 6.0 Existing Residence 
 

6.1 The customer will be required to meet with a representative of the City’s Electrical Engineering 
Department for an on site inspection to determine the feasibility of the installation, cable routing, meter 
location, and any unusual conditions that may exist. 
 

6.2 The customer will be responsible for the installation of the meter base and riser conduit as shown on 
the City of Vero Beach’s drawing number 901 ―Service Entrance Requirements for City Installed Service 
Cable‖. 
 

6.3 The customer will be required to provide and install conduit from the City’s electric service point to 
the meter base riser conduit. The conduit will be routed and sized as specified by the Electrical 
Engineering Department. The customer will provide all trenching and backfill for the conduit. The conduit 
must have a minimum cover of 18 inches.  
 

6.4 The conduit must be inspected prior to backfilling. Call 772-978-5460 for inspection, a 48-hour notice 
is required. The trench will be backfilled, as soon as possible, upon the completion of the conduit 
inspection. 
 

6.5 In addition to completing this application, the customer must make application for a service change 
at the City’s Customer Service Department prior to the electric service being energized. 
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Drawing 901 

 


