
 
 
 
 

 

CUSTOMER TREE TRIMMING AND MAINTENANCE 
RESPONSIBILITIES 

 
1. The customer is responsible for maintaining tree clearance around 

the service line. 
 

2. The customer should not allow: 
a) Trees, vines or shrubs to interfere with the service line and not 
to obstruct visual reading of meter. 
 
b) The planting of ornamental shrubs or other growth to hinder 
ventilation for, and maintenance of, any electrical facilities, 
including, but not limited to, padmount transformers and 
overheard conductors. 

 
3.  If the service line is passed through trees, the customer must prune 

the trees to provide a clear path for the service line. The customer is 
also responsible for regular tree pruning, and if necessary, tree 
removal to keep the path clear. 

 


